
www.MassHireLowellCC.com

Welcome to the

107 MERRIMACK STREET, LOWELL, MA 01852
978-805-2503

MONDAY, WEDNESDAY, THURSDAY: 
8:00 AM TO 5:00 PM

TUESDAY: 8:00 AM TO 8:00 PM
FRIDAY: 8:00 AM TO 12:00 PM

WWW.MASSHIRELOWELLCC.COM

MassHire Programs & Services are funded in full by US Department of Labor (USDOL) 
Employment and Training Administration grants. Additional details furnished upon request

Like us on:

Facebook

LinkedIn

Follow us on:

Twitter

Presenter
Presentation Notes
You are here today because you are trying to find a job.  We are here to tell you that you are not alone because the Career Center is invaluable in assisting you with your job search preparation. Go over hours, web address�

http://www.facebook.com/MassHireLowell
https://www.linkedin.com/company/masshirelowell/
https://twitter.com/MassHireLowell
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Command Box

• What you should see

• Raise your hand

• Write question in box
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• Video introduction to services offered  by Career 
Centers in Massachusetts

• Information and services offered by MassHire Lowell Career Center

• Video overview of Reemployment Services and Eligibility Assessment program 
(RESEA) 

• Next Steps for RESEA enrollments

Career Center Seminar Agenda



www.MassHireLowellCC.com

MassHire Lowell Career Center is part of the Massachusetts One-Stop
Career Center system and is one of 29 Centers in the state.

The Center is operated through a collaboration between the City of
Lowell and the MassHire Department of Career Services.

Serving the communities of Billerica, Chelmsford, Dracut, Dunstable, 
Lowell, Tewksbury, Tyngsborough and Westford.

Getting to Know Us in Lowell

Presenter
Presentation Notes
The Career Center of Lowell is part of the Massachusetts One-Stop Career Center system and is one of 31 Centers in the state. The Center is operated through a collaboration between the  City of Lowell and the Department of Career Services, serving Lowell and the Greater Lowell area.Including in this system are our partner organizations: the Department of Transitional Assistance, Massachusetts Commission for the Blind, Department of Education, Massachusetts Rehabilitation Commission, National Senior Network, and Community Teamwork Inc. Partnering with these community agencies creates a seamless system to support the needs of our customers.
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Resource Room

• 22 computers at customers’ 
disposal 

• 6 computers for UI only

• For job search and education 
purposes only

• Dedicated staff to answer job-
search and UI questions
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Our staff is committed to providing you with high quality, individualized 
service which is tailored to your needs.

CAREER EXPERTS
Career Advisors
Job Search Trainers

BUSINESS SERVICES TEAM

Direct Connection to
Employers
Recruitments & Job Fairs

Our Most Valuable Resource

Presenter
Presentation Notes
Let me tell you a little about our staff’s knowledge and experience.  Most of the Career Center staff have been unemployed and understand the hardship and emotions you may be experiencing.Our career advisors work one-on-one with job seekers to develop their job search strategy based on job seekers’ particular needs; identify resources that are available, such as workshops, potential training, and make connections to job opportunities. Our job search trainers offer cutting-edge workshops. They have extensive knowledge of the job search process based on continuous interaction with industry experts and extensive research. We have dedicated Business Service Representatives who work with a large network of employers to identify job opportunities and match qualified job seekers. In addition they also host on-site employer recruitments, guest speaker events, our successful networking group, and job fairs. 
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MassHireLowellcc.com

• News & Announcements
• Calendar of Events
• Job Postings
• Job Search Resources

Presenter
Presentation Notes
Go to websiteGo thru tabs on top, Page down to workshops etc.Let customers know this is how we announce if there are closing due to weather etc.

http://cclowell.org/
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LABOR MARKET
RESEARCH

RÉSUMÉS

Build Your 
Résumé 

The 
Knockout
Résumé

INTERVIEWING

Telephone 
Interviews

Got an 
Interview, 

Now What?

Tough 
Interview 
Questions

Earn Your 
Worth

NETWORKING

Finding Your 
Network: 

Ending Your 
Job Search

LinkedIn 
Unleashed

Is Your 
LinkedIn 

Profile Strong

JOB SEARCH
PREPARATION

Crushing 
Stereotypes: 

Power of 
Mature 
Workers

5 Steps to 
Reignite 
Your Job 
Search

Guest 
Speakers

Register for webinars at: 
http://masshirelowellcc.com/events

Job Search Webinars

http://masshirelowellcc.com/events
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211 – 24 hours a day - 7 days a week 

Fuel Assistance (978-459-0551)

Transitional Assistance (978-446-2400)

Food Pantry www.projectbread.org (800-645-8333)

Supplemental …SNAP (Food Stamps) 866-950-FOOD (3663)
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Presenter
Presentation Notes
Connect to community resources, back to website, senior network

http://www.projectbread.org/
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The Career Center is here to assist you.  

We appreciate all your feedback as it will assist     
us in improving our services. However, if you  
believe that you have been denied service or  
treated in an unfair or inappropriate manner, 

you  
have the right to file a complaint.

Please contact Nancy at 978-805-4734
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Give Us Feedback

Presenter
Presentation Notes
We are here to serve your needs and we value your feedback. In order to improve our services for you and other job seekers, please let us know if there is anything that you think we could update or improve, or if you have any suggestions for new services that we could offer.  If you feel that you have been denied a service or have been treated inappropriately, you have the right to provide us with that feedback as well.  We have also provided you with a copy of our Equal Opportunity Policy.
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Reemployment Services and 
Eligibility Assessment 

(RESEA)

Presenter
Presentation Notes
You are here today because you are trying to find a job.  We are here to tell you that you are not alone because the Career Center is invaluable in assisting you with your job search preparation. Go over hours, web address�
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RESEA

• If you have been enrolled in the RESEA program, a staff member from 
MassHire Lowell Career Center will be contacting you via email. Please 
check your spam folder!

• If you are not currently enrolled in the RESEA program at this moment, 
you may be enrolled at a later date.  MassHire Lowell staff will be 
reaching out to you after your enrollment via email. Please check your 
spam folder!

• If you would like to meet with a Career Advisor, fill out the form on 
www.masshirelowellcc.com/ccsdocs

http://www.masshirelowellcc.com/ccsdocs
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Documentation

13

ESSENTIAL DOCUMENTATION DOWNLOADS

LOCATED ON OUR WEBSITE:
https://masshirelowellcc.com/ccsdocs/

Link will also be provided in webinar follow up email. 

You will also receive an email which will include your 
career center membership ID and links to various resources.

https://masshirelowellcc.com/ccsdocs/
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Thank you for participating in today’s 
Career Center Seminar
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Sign Up to Meet with a Career Advisor

https://masshirelowellcc.com/meetadvisor/
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https://masshirelowellcc.com/meetadvisor/
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