MA{S}RE

LOWELL CAREER CENTER

UNIVERSAL ACCESS OF CAREER CENTER SERVICES

The Career Center is equipped to accommodate jobseekers with disabilities. The
following assistive technology is available in our Resource Room:

e Windows Screen Magnifier- Screen enlarger which magnifies text and images on
computer screen from 2 to 18 times.

e JAWS- a voice synthesizer which outputs computer contents through its
speakers.

e Scanner- a necessary tool in the process of converting printed documents into
formats that can be read with Zoom Text and JAWS software.

e Kensington Mouse- a trackball computer mouse that enables the user to
perform mouse functions with reduced hand and wrist movements.

e Pocket Talkers- amplifies sound for hard of hearing customers who are
participating in workshops and meetings.

e Communication Access for Deaf and Hard of Hearing jobseekers- upon request,
Interpreters and CART services will be secured through the Massachusetts
Commission for the Deaf and Hard of Hearing.

e Large Keys- keyboard with enlarged keys, also has a built-in assist mode, built in
sticky key feature which allows the user to enter keyboard functions without
simultaneous key presses.

e Adjustable Table- Designated workstations have the capability to adjust heights
to accommodate different heights and positioning.

e Word Q- software writing tool that is used to provide spelling, grammar and
reading assistance. It has word prediction to suggest words to use and provides
spoken (text to speech) feedback. It also acts as a text reader to proofread work.

e Oversized Computer Monitor and Lamp for Task Lighting

e Telephone with Amplification

e CapTel 2400i Telephone- listen and read captions of everything said on every
call.

e Video Phone — Telephone with a video display capable of simultaneous video and
audio communication in real time between two people.

To request accommodation, please call Ellen Waszak at (978) 805-4807 or email:
ellen.waszak@MassHireLowellcc.com

MASSHIRE Lowell Career Center provides Equal Opportunity in employment and programs.



